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			COMMUNITY FAMILY CENTERS

Our mission is to equip families with the tools they need to become self-sufficient members of the community.


		

	





	
		
			CFC educates individuals, supports families, and strengthens the community by

	Providing a safe and nurturing environment for children to excel,
	Promoting opportunities for adults to learn, and
	Advancing cultural understanding and community partnerships.


CFC offers community-based social and educational services to low-income families in Houston’s East End. Since its inception in 1972, CFC has grown to an agency with an annual budget exceeding $2.6 million and serves more than 40,000 clients each year.
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			Sign up for updates from CFC!
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			Family Support Services

All clients enter the CFC program through our Family Support Services department. Through a thoughtful intake, assessment, and referral process, our staff is able to determine client needs and address concerns through a wide range of support services. Once immediate needs such as food insecurity and wellness are met, our team continues to support families through additional CFC programs.


		

	








	
		
			Adult Education

The Adult Education Program provides holistic academic instruction to individuals 18 years of age and older to ensure they have the education and skills required to achieve self-sufficiency and a higher standard of living. Throughout the program, we connect participants with workforce programs, financial education programs, and other resources uniquely suited to support their goals.
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			Youth Services

Our youth program consists of in-school and summer programs that provide intervention and prevention services designed to eliminate substance abuse, lower school dropout rates, lower the rate of teen pregnancy, and minimize delinquent behaviors. Key components of this program include academic and cultural enrichment activities, college readiness courses, and SAT preparation classes.


		

	













							




	
		
			
				
					
						
							
								
	                      
		
				Join Us VOLUNTEER
	Support Our Families DONATE
	Get Involved EVENTS





	
















 

  


	

		

	
		
		
			

		
	
		
			
				[image: ]
			7524 Avenue E

Houston, TX 77012



		

[image: ]


[image: ]

			

		

		
			
				What We Do
			

		
	Adult Education
	Family Support Services
	Early Childhood Education
	Youth Services Program



	Contact us
	Locations
	Financials
	Success Stories
	Job Opportunities
	Nondiscrimination Statement



			

		

		
			
				Contact Us
				7524 Avenue E Houston,
	TX 77012
	713-923-2316
	713-923-4243




		
			

		

		
			
				Follow Us
				 Facebook
	 LinkedIn
	 Twitter
	 Youtube 
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				Jennifer and Ismael			

		

		

				
			
	
		
			“It’s not easy being a single mom. I started using CFC’s food program and one day the school was mentioned to me. I enrolled Ismael in the school and he has grown a lot since his first day. He has become more independent, loving, caring, and respectful. The work he brings home pulls on my heartstrings. I love watching him get excited as he presents his work to me. This year has been a rocky one, but Los Niños has supported me in every way they can. This year Ismael was provided with some much-needed necessities. We were able to get school supplies for him that he was able to use at home. We were given learning kits, booster seats, and even a kit to help me. Books were not in short supply either. We had the opportunity to get some good clothes as well. We had some trouble with paying tuition, but a scholarship was made available in order for Ismael to continue. One thing that brought me to tears was the opportunity we were given to receive gifts from a generous donor during the holiday season. We were a selected family and Ismael got a brand new bike and toys. He was so happy, he got on that bike immediately! Los Niños has become a support system not only for the education of my son but for my family as a whole.” Jennifer, mother of Ismael.
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				Laura			

		

		

				
			

	
		
			In the Spring of 2018, Laura learned of CFC when she accompanied her grandmother to the Friday Food Fair. Laura, while waiting to receive pantry items, saw the agency’s banner that promotes the center’s GED and ESL classes. Laura visited the Adult Education office and signed up for orientation; she was searching for an evening GED course. Unemployed when she entered the program, Laura was seeking employment opportunities and other related career services. She moved forward with orientation and enrollment for the high school equivalency course at the center. While in her GED course, program staff announced a construction training opportunity; Laura had a background in construction and stonework and was interested in learning more!

Laure met with program staff and then transitioned to CFC’s construction training after completing four weeks of GED prep. As a trainee in the construction program, Laura not only trained for construction but she improved her reading and math skills as they relate to construction as well. During her training, Laura was introduced to craft professionals and directors at Marek Brothers Construction. When her training was complete, Laura was provided with the opportunity to interview with them for a full-time construction position!

She was offered a position in Marek’s flooring department and, through Marek’s workforce development program, Laura will have access to other training opportunities dedicated to helping her achieve her goal of becoming a safety professional in the construction industry.
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				Brenda			

		

		

				
			
	
		
			“We are a family of seven. My husband and I, plus four boys and one girl. My husband works in construction and lost a lot of work during Harvey. I’m a stay-at-home mom. These past 4 months have been very hard for us and the loss of wages caused us to fall behind on our bills. We didn’t qualify for FEMA or emergency food stamps and we owe over $1,000 in rent. We’ve had to rely on help from our family and friends to get by. It was through a presentation at my son’s school that I found out about Community Family Centers. The presenter talked about all the services offered at Community Family Centers and when she mentioned they helped with food, rental and utility assistance for those affected by Harvey, it was like my prayers had been answered. It felt like she was there to help me! After the presentation, I explained my situation. She wrote down my name and number and assured me she would contact me with additional information. Fast forward to today – I was able to receive rental assistance and visit the center once a week for food assistance. My husband is back at work and we are slowly getting back on our feet. I am so thankful for all the help and support Community Family Centers has provided my family. Just to think, I didn’t even want to stay for the parent meeting! God truly works

in mysterious ways.”
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				Rosa			

		

		

				
			
	
		
			Rosa is 61 years old and regularly visits CFC for food assistance. During one of her appointments, she confided in our staff about her medical issues and began weeping as she shared that she had been given three grandchildren by CPS. She found herself engulfed with mixed emotions regarding her situation. Her primary income was making and selling tamales. She also cleans at a place where they give her “an offering” to assist her with a portion of her rent.

We quickly informed Rosa that assistance could be requested for her grandchildren. We suggested that she apply for SNAP (food assistance) and Medicaid (health program) and that she check with the Department of Human Resources for TANF (financial assistance). Last Christmas, she was included in the list of CFC families in need of assistance. Previously, Rosa would cook her tamales on an electric hot plate or she would go to someone else’s house to cook. Due to the generosity of CFC supporters, we were able to gift her a stove of her very own along with other household items and gifts for her grandchildren! Rosa has expressed that she is incredibly grateful for the assistance and shared that these support services changed her circumstances entirely.
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				Jose			

		

		

				
			
	
		
			As a result of Hurricane Harvey, Jose lost his employment as a construction worker. He was employed by a sub-contractor whose work projects were seriously impacted by the devastation caused throughout the city. His work provided him with a weekly paycheck and enough to provide for basic necessities for his family. An undocumented worker, Jose faced the challenge of losing employment with limited resources to quickly overcome his circumstances.

He and his family live in a two-bedroom apartment that he leases from a private homeowner. As with many others in this situation, he was immediately confronted with multiple challenges including how to generate funds to pay his rent. Despite having a somewhat understanding landlord, he was facing the reality that, without the financial ability to pay his rent, he would be facing eviction. Hurricane Harvey had also wreaked havoc on his own home, destroying furnishings and other household items including his family’s bedding. Jose arrived at CFC in search of help because he heard from people within the community that our agency had resources to assist individuals in his situation.

He was quickly put in touch with a CFC case manager who provided him with a referral to the Houston Furniture Bank so they could replace some of his family’s personal belongings. He was offered immediate food assistance and we arranged for a home visit so that we could further assess his living conditions and determine what other needs his family had. Jose was given some employment leads and the family has reported that they are in a much better place as a result of the service and assistance CFC provided.
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				Rios Family			

		

		

				
			
	
		
			The Rios family walked into CFC seeking assistance with the payment of utility bills. Their one-month-old son was in their arms and they explained that he had been born with a physical issue that created an inability for him to take milk by mouth. The baby had a small feeding tube in his chest so that milk could enter his stomach. He also needed oxygen at least twice a day to support his breathing. Because the family’s electricity had been disconnected, they would go to the washateria daily to plug in their baby’s oxygen machine.

CFC restored the family’s electricity by providing both the necessary deposit and payment in full. Additionally, the generosity of our donors made it possible for us to provide this family with food, baby formula, a baby carrier, and one month’s rent. The mother returned in September to personally thank the agency for all of the help that was provided during their time of crisis. Their son had surgery and his condition had improved remarkably. The next time we saw him, he was a happy, healthy 9-month-old baby boy!
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				Margarita And Emiliano			

		

		

				
			
	
		
			Margarita and Emiliano have depended on CFC for support for over 10 years. At 74 years of age, their fixed income makes it difficult for them to make ends meet and they often visit CFC’s Family Support Services Department for emergency food services. They both speak limited English and have poor

reading and writing skills, but our team is there to provide assistance translating correspondence, to complete and submit Medicare forms, and to schedule medical appointments on their behalf.

During an intake and screening follow-up appointment, Emiliano disclosed that he had been suffering from clogged arteries and veins, and his physician scheduled an appointment to see a specialist. Because they depend solely on Metro for transportation, they had already memorized the bus route to and from the physician’s office, but they were worried they would get lost.

CFC arranged Metro Lift services through their Medicare provider and also sent them with detailed instructions that they were able to understand and follow when scheduling future transportation appointments. Emiliano was particularly thankful because he felt empowered to arrange his own

transportation without having to depend on CFC. Margarita and Emiliano continue to participate in other onsite services provided through CFC events, such as immunizations and free health and vision screenings and we feel fortunate to be making a continued impact on their lives.
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				The Garcias			

		

		

				
			
	
		
			In January, Mr. and Mrs. Garcia came to CFC for emergency food assistance. Through our intake and screening process, we were able to identify that their SNAP benefits had expired and, as a result, they had gone several days without food. Mr. Garcia is blind and Mrs. Garcia, who only speaks Spanish, struggled to find someone who could assist them with the SNAP renewal process. They were immediately referred to an intake specialist who was able to establish an online account for Mr. Garcia and submit his renewal application. Mr. Garcia said that his wife would be going out of state for a few months to care for her mother. Being blind, he was feeling worried about being left alone and caring for himself.

“How am I going to eat if I can’t see?” asked Mr. Garcia. Not only that but he was concerned about lack of transportation to and from his medical appointments as Mrs. Garcia was his primary provider. CFC stepped in to establish Metro Lift and home and community-based care services through the Garcia’s Medicaid provider. Mr. Garcia qualified to receive home healthcare services and was also enrolled in the meal delivery program, Meals on Wheels. Within two weeks, Mr. Garcia reported that Meals on Wheels had delivered his first meal and that his Medicaid caseworker had made several visits to his home to evaluate his needs in order to ensure that an appropriate care provider was selected. He was so grateful for the time CFC dedicated to meeting his immediate needs so that he can live a healthier, more independent life.
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